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Customer Satisfaction Su Fvey

Please take a few moments to answer some guestions about your exgerience with Blairco.
e appraciate you taking the time and answering the questions honestlw We want 10 give cur
cusiamers the customer service that they deserve and this questionnaire will enable us to
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lid the salesman explain the procedures
for this installation clearly?

Was the bid easy to understand?
Was the work completed when promised?

Were the crews working in a professional
manner?

Were the crews there at the time they were
promisad?

Bid we leave the job site clean?

Were we responsive io all yo'ur questions,
ever thase you asked after the job was complated?

Were ali the appointments kept?
{If nok how many were mlssed )

{Were we on time? @s n E 4\

When calling to the office, were you treated
courteously?

Cverall. were you satisfied with the job that was dona?

May we Use you as a reference? Yes EE Mo

Agree
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Qther comments aboui this pariicular job ade’Wmn?ﬁbout howe we could improve:
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